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Customer Reviews

New

Thank you!

exactly as advertised

Book was very worn when | received it

This book contains the information those studying health administration need to know. It is also
organized and presented in an easy to understand way. | am so happy that my instructor chose this
textbook for my class. | highly recommend it!

Excellent

Very good and easy reading book. One case study all way through the entire book. More case

examples for discussions, which are useful for applying theories.
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